
 

 

Terms and Conditions (To be signed upon hand over of the vehicle) 
 

1. By signing the Mystery Shopping Receipt (document to be provided upon handover of the Loan 
Vehicle), both parties agree and acknowledge that the diagrams shown on the receipt 
accurately reflect any damages on the vehicles as at the date of signature. 
 

2. Both parties agree that the vehicles are exchanged for the strict purpose of doing a service 
evaluation. 
 

3. Both parties understand and accept that they will be liable for any fines while the respective 
vehicles are in their care. 
 

4. The owner of the vehicle confirms that they have contacted their insurance company and 
confirmed that a non-specified driver would be covered in terms of the insurance policy for the 
vehicle. In the event of damage being sustained to the motor vehicle due to whatever cause it is 
agreed that African Market Research Services (AMRS) will only be liable for the insurance 
excess payable in terms of the owner’s insurance policy. 
 

5. You agree that any and all arrangements pertaining to the service, which includes but is not 
limited to the collection, service, and return of your vehicle, shall be made solely between 
yourself and AMRS. JLRSA is and shall in no manner be, directly or indirectly, responsible for 
any actions, omissions, arrangements, or services provided by AMRS or its representatives. It 
is agreed and accepted by all parties that Jaguar Land Rover of South Africa (Pty) Ltd is not a 
party to the service offering and shall in no way be held liable for any damage incurred, 
sustained or caused, of whatsoever nature. 
 

6. The owner of the vehicle understands and accepts, unless an alternative arrangement is agreed 
to in writing that the difference between the discount offered and the cost of the service is to be 
paid in full to African Market Research Services upon the return of the vehicle. 
 

7. The owner of the vehicle understands and accepts that if the costs referred to above are not 
paid in full, either upon return of the vehicle or as otherwise agreed to between the parties, 
African Market Research Services has the right to: 

a. Recover such costs by way of legal action; and/or 
b. To provide details of any no-payment to relevant credit bureaus which may result in the 

blacklisting of the owner. 


